Autodesk’

DISCOVER THE SUBSCRIPTION ADVANTAGE
EXTENDING YOUR LICENSE RIGHTS

Autodesk Subscription gives you a broad range of benefits, including
greater flexibility in how you may use your Autodesk software.

This tutorial shows you how to extend your license rights to allow
for home use, as well as the use of previous versions.

NEXT p




Autodesk’

EXTENDING YOUR LICENSE RIGHTS

With most Autodesk products, Subscription customers can
download and use previous versions of the software.* This gives you

greater flexibility — allowing you to use the most recent release,
while continuing to use older versions for ongoing projects.

Subscription customers are also permitted to use their software on
both a home computer and office computer.*

NEXT p

*'Use of previous version and home use is subject to certain conditions and may not be available for all software products or in all locations.




Autodesk’ subscription

Sign in to Subscription Center where you can
download software upgrades, get early access to
product enhancements, request technical support,
and access many other Subscription benefits.

Sign in to Subscription Center

Enter your User ID and FPassword to access additional features of this site.

*Required Field

*User ID *Password

johndoe@email.com YYTYYYYY

Forgot User D7 Forgol Passwor

(=}

[ Remember My User ID
[~ Keep Me Signed In What is this?
(Don't check if using a shared computer.)

Learn more about using a single Autodesk account to sign in to multiple
Autodesk sites.

Create a Subscription Account
ate a: Subscripticn Center account or
fi 4,

Mot a Subscription Customer?

Find out about Subscription benefits.

Program Information

ﬂ Program Guide (pdf - 107Kb)

Designed for current Subscription
customers, this comprehensive
guide explains the Subscripticn
program from purchase through
renewal.

T Terms & Conditions (pdf - 142Kh)
Your Subscription purchase is

subject to these terms and

conditions.

Get Help Sig

Extending Your
License Rights

Contract Managers and
Software Coordinators can
extend your license rights
by obtaining home use and
previous version licenses on
Subscription Center.

First, sign in to Subscription
Center at:
www.autodesk.com/

subscriptionlogin

4 BACK

Introduction
Previous Versions

Home Use

Learn More


http://www.autodesk.com/subscriptionlogin

Autodesk: subscription “EE Extending Your
License Rights

On the Subscription Center
home page, click Contract

Be the first to access the latest in Autodesk software technology. N Administration on the left
: : side of the screen.

Please note: this link only
appears for Contract
Managers and Software
Coordinators.

H: : s

Downloads Welcome John Doe
Training

Tech Support

Proaram Infarmation
Contract Administration

MNeed Help Wit
Autcdesk® Subscription gives you the latest software upgrades, early access to
product enhancements, technical support, and more. Software Dow

Request Web

Your contract expires scon. Renew now to ensure access to your benefits, Rasmi e ey

Autodeszk Sub
download thei

Software Download wait for CDs o

Get Your Upgrade 4

Download the latest version(s) of your Autcdesk software product(s).

Introduction
Delivery Preference for Future Upgrades
Software Coordinators can choose to have upgrades delivered via DVD/CD or as Previous Versions
Software Download.

Home Use

Note: Delivery options are limited in some countries. Changing this setting does not

3 ; p ; Learn More
affect upgrades that have already been delivered or are currently being delivered.



Autodesk’ subscription

I

1l
Downloads
Training
Tech Support

Program Information
Contract Administration

Extending Your
License Rights

To obtain a license for a
previous version of your
= software, click Previous
2 " . -l 18 Versions on the Contract
Administration page.

Contract Administration Meed Help With Subscriptid

Coverage Report
View the details of your Subscription centract including the account type, number of
seats per licensa, level of support avaiable, and list of products on Subscription.

Renewal Report
Review a list of Subscription contracts currently within 20 days of their expiration date
and get information on how to renew a contract.

Invite New Usors
Invite users to set up their own Subscription Center accounts or control whether users
can create their own accounts. Assign download privileges.

View / Edit Usars
See list of invited users and edit user permissions.

Manage Software Coordinators
Add, remove, of assign cocrdinators to perform Subscription administrative tasks.

Manage Phone Support Users
Add or remove phone Support users.

Set Reseller View
Allow resellers to view support requests and responses.

Set Access from Product < BACK

Allow users accessing Autodesk Subscription from products to create their own
Subscription Center accounts. Also, assign the subscripion services such users can
ACCESS.

Request Home Use Introduction
Request serial numbers that will allow your employees o use Bzenses on a home

computer, Previous Versions

Provigus Versions Home Use
Use trk“.-re.m.s versions of the products under your Subscripion coniract.

Learn More



Autodesk’ subscription eieome Extending Your
License Rights

Subscription Home Previous Version licenses are
Contract Administration Home available for most (but not all)
Autodesk products. To find
out if they are available for
your product, check the

Autodesk Subscription customers may now use previous versions up to three releases back® from E/igib/e Product List (PDF).
number of licenses of the product currently under Subscription.

Previous Version: Getting Started

Eligible Product List (FOF) Previous Version licenses are available only for products listed in this d Depending on your product

This is availahle to both stand-alone and network licenses on Subscription. To review the licenses and the type of software

il s e license you have (Standalone

To use a previous version, please select the license deployment that applies to you and click the O or Network), you may be

it sl livanss agkeq to completg a form after
¥ Mework license C|ICkIng the Continue button
on this page. On the form,

»y (" Continue y .

il B : : . : you’ll need to provide your
If you have your original software and serial number of your previous version, which has been kep .
normally would. Note: You will be limited to the number of seats you already own current serial number(s). To

locate your current serial
number(s), click the link to
your Coverage Report.

Use of previous versions is governed by your Terms and Conditions (TBk PDF).

zion FACQ Frequently asked guestions about the Previous Version benefit for Subscrig

& Copyright 2 utodesk, inc. All rights reserved. Lagal Motices & Trademarks —Privacy Policy < BACK

Introduction

Previous Versions
Home Use

Learn More



Subscription Home
Contract Administration Home

Previous Version: Request Form

Please complete the following form to reguest Previous Version licenses. You may use the number of seat
licanses for any gualifying pravious version up to the numbaer of seats of that product you currently have on
Subscription. Subject to Eligible Product List

Your new Provious Version serial number will be sent to you via email. If you no longer have the CD or DVD
madia, your serial number confirmation email will contain information on how to order software media free of
charge

Contact Information

Viarify that your contact informatien saved in your Subscription Center profile is correct. If you wish fo
modify your contact information, edit your Subscription Center profile.

First Name: John
Last Name: Doe
Email Address: johndoe@email.com

Primary Phone: (415) 123-1234
Contract & Product Information

Identify tha current licenses on which your Pravious Version licenses will be based, their serial numbers and
deployment. Refer to your Coverage Report for information needed to complete this form

* Are required entries

* Contract Number [ Pigase select... 2]

Current Serial # Previous Product Name Release

[ ooo  -| 00000000 | Autodesk inventor Professional | 2008

{ Back ) (‘Submit ) ( Cancel )

Extending Your
License Rights

If you are required to
complete the form shown
here, please make sure your
email address is correct.
Previous version licensing
details will be sent to the
email address listed here.

To update your email
address, click Subscription
Center profile.

4 BACK
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Subscription Home
Contract Administration Home

7 | Subscription Help

Previous Version: Request Form

Please complete the following form to reguest Previous Version licenses. You may use the number of seat
licanses for any ruallf-,rmg pravious w.‘r'a'lm up to the number of seats of that product you currently have on
Subscription, Subject to Eligible Product List

Your new Provious Version serial number will be sent to you via email. If you no longer have the CD or DVD
media, your serdal number confirmation emaill will contain information on how 1o order software media free of
charge

Contact Information

Viarify that your contact information saved in your Subscrnptior' Center profile is correct. if you wish o
modify your contact information, edit your Subscription Center profile.

First Name: John
Last Name: Doe
Email Address: johndoe@email.com

Primary Phone: (415) 123-1234

Contract & Product Information

|dentify tha current licenses on which your Pravious Version licenses will be based, their serial numbers and
deployment. Refer to your Coverage Report for information needed to complete this form

* Are required entries

* Contract Number [ Picase select... 18]

Current Serial # Previous Product Name Release

[ ooo  -| 00000000 | Autodesk inventor Professional | 2008

("Back | (Submit )|( Cancel )

Extending Your
License Rights

After confirming your email
address, select your contract
number from the drop down
list. Enter the product serial
numbers for which you’'d
like to request previous
version licenses.

Enter the product name and
the previous version year
you need.

For most products, licenses
are available for up to three
previous versions.

After clicking submit, please
allow a minimum of three
business days to process
your request.

4 BACK
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From:

Business Services

To: John Doe
o
Subject: SR 0-123456789 - Request for Previous Version License

Autodesk Business Services

Autodesk:

Dear John Dos:
Thank you for your request of a serial number for previous version use under the Autodesk Subscription

program terms and conditions. The information you provide helps us serve you better in the future and
helps vou stay informed about Autodesk products and services.

The serial number for vour previous version is: AutoCAD 2010 ~000-12345678

If you require media, please click on the link below and then follow the instructions on the Autodesk
request form: http:/fSwww.autodeskdocandmedia.com

To activate vour product please go to http:/fregister.autadesk.com

If wau should fail to activate your product online, please respond to this email including the full email
string and a description (or screen shot) of the error you encountered.

Sincerely yours,

Marc
Autodesk Business Center

Do you want to add information to your Service Request?

You can add updates and file attachments vour Service Request at any time: click here. Or simply reply
to this email and include your updates and attachments. Please be sure to note all relevant details so we
can guickly resolve your Service Regquest.

Extending Your
License Rights

After submitting the
previous version request
form, you should receive an
email from Autodesk
Business Services.

In this email, you will find
the previous version serial
number.

To request a DVD/CD, go to:
www.autodeskdocandmedia.com

To activate your product, go
to:

https://registeronce.autodesk.com
/custreg/beginRegistration.action

4 BACK
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http://www.autodeskdocandmedia.com
https://registeronce.autodesk.com/custreg/beginRegistration.action

Autodesk’ subscription

I

1l
Downloads
Training
Tech Support

Program Information
Contract Administration

Extending Your
License Rights

To obtain a home use
license, click Request Home
= Use on the Contract

1 i . -l 1 Administration page.

Contract Administration Meed Help With Subscriptid

Coverage Report
View the details of your Subscription centract including the account type, number of
seats per licensa, level of support avaiable, and list of products on Subscription.

Renewal Report
Review a list of Subscription contracts currently within 20 days of their expiration date
and get information on how to renew a contract.

Invite New Usors
Invite users to set up their own Subscription Center accounts or control whether users
can create their own accounts. Assign download privileges.

View / Edit Usars
See list of invited users and edit user permissions.

Manage Software Coordinators
Add, remove, of assign cocrdinators to perform Subscription administrative tasks.

Manage Phone Support Users
Add or remove phone Support users.

Set Reseller View
Allow resellers to view support requests and responses.

4 BACK

Sot Access from Product
Allow users accessing Autodesk Subscription from products to create their own
Subscription Center accounts. Also, assign the subscripion services such users can
ACCESS.

Request Home Use Introduction
Requegiiserial numbers that will allow your employees o use Bzenses on a home

computer, Previous Versions

Provious Versions Home Use
Uisa the previous versions of the producls under your Subscripion coniract.

Learn More



Autodesk’ subscription Welcome Jot

Subscription Home
Controct Administration Homae

Extending Your
License Rights

Please view the Eligible

Product List (PDF) to make

sure your product qualifies for
Home Use of Your Autodesk Products TR U
If you have further questions,
refer to the Home Use FAQ
and/or Service Agreement.

Autodask Subscription customers can now requast home use licenses for their employess. Home
San Agres t for Homs (26k, PDF format).
Eligible Product Listf18k, PDF format). Home Use licenses are available only for the p

B Homa Use FALQ [23k, PDF format). Frequently asked questions about the Home Use b Click continue.

How it works

A home use license is a stand-alone license based on a primary kicense. The primary icense can
home use license based on a stand-alone primary license will have the same seral number as the
on a network primary license will have a different serial number, which you must obtain from Autod

To request a Home Lise license for stand-alone or neiwork Bcenses, ciick the Continue bution belo
Ancillary Service Agreement and provided with instructions for obiaining your Home Use license

Conginue )

4 BACK
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Autodesk. SU bSCrI pt iOrI Welcome John Doe | My Profile | Sign Out— Search

Subscription Homo
Contract Administration Home

English US

Home Use Ancillary Service Agreement

You must review and accept the Ancillary Service Agreement for Home Use prior to requasting a Home Usa license. By activating or otherwise
using @ Home Use License or Licenses, you are agreeing to the following terms;

Ancillary Service Description for Home Use of Autodesk Software m

Autodesk® Subscription allows Home Use of software programs that you have under Subseription,
subject to the terms and conditions outlined below. Home Use is not currently available for all software
programs or in all locations. Please contact your Autodesk authorized reseller or Autodesk
representative for detalls on whather Home Use is available for your software program or in your region,

Explanation of Benefit

Home Use means that you, as the licensee of the software program, may install a second copy of the
software program at a second location away from your office location under the fellowing conditions; N
B Such sacond lecation may Include installation on a computer located at the home of
your employees or on your employees’ personal computars,

® The use of the software program whaen installed at such second location shall be to
produce work related o your intemal businass needs or for your employeos
personal education or training noods

B This Home Use banefit only applies for as long as your software program is under
Subscription and only to the number of licanses of the software program that are
under Subscription (see "Terms of Home Use Benefit” below).

B This Home Use benefit is subject to all of the terms set forth in this document and by
inatalling the Home Use License or otherwise partaking in the Home Use benefits
you are agreeing to the terms set forth in this document.

The installation of the software program at your work location is referred to as the "Primary License”
‘Home Use License” refers to the second installation of the software program that occurs as a result of
this Home Use benafit.

Terms of Home Use Benefit b

E)‘r‘es. | accept the Ancillary Service Agresment for Home Use
{No, | do not accept the Ancillary Service Agreement for Home Use

" Cantinue

Extending Your

License Rights

For a stand-alone license,
simply accept the agreement.
You are now permitted to
install your Autodesk
software on your home
computer, as well as on your
office computer.

If you have a standalone
license, you can use your
existing serial number when
installing your software on
either computer; you do not
need to submit a Home Use
License Application form.

4 BACK
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Subscription Homa
Contract Administration Home

Extending Your
License Rights

Home Use for Network Licenses

Please complete the following form to reguest home use licensa(s) based on a network license.
Allow a minimum of 5 days for processing your request.

If you have a network

Bl i license, you will need to
Verify that your contact information saved in your Subscription Center profile is carrect. If you wish to modify your contact information, com pIete the form shown
. ~ S here to obtain a home use

First Name: John |IcenS€‘

Last Name: Doe
First, make sure your email
address is correct. Home
Use licensing details will be
sent to the email address

Email Address: johndee@email.com

Primary Phone: (415) 123-1234

Contract & Preduct Information shOWI’l here
Identify the Network Licenses on which your Home Use Licenses will be based and provide the guaniity of licanses you are requasting.
Refer to your Coverage Report for additional information needed to compleie this form TO u pdate your email
* Are required entries addl'eSS, click SUbSCfiptiOn
Center profile.
* Contract Numbeér Ploase saloct -
* Country Where Used Ploase soloct %
Product Name Release Group ID/Serial # Quantity
Introduction
Previous Versions
Submit ) (" Cancel ' Home Use

Learn More




Subscription Homa
Contract Administration Home

Extending Your
License Rights

Home Use for Network Licenses

Please complete the following form to reguest home use licensa(s) based on a network license.
Allow a minimum of 5 days for processing your request.

Next, select your contract

= number and country from
Verify that your contact information saved in your Subscription Center profile is comrect. If you wish to medify vour contact information, the d rop dOWﬂ menus.
edit your Subscription Center profile .
R L Enter the name of your
Last Name: Doe product, the release year,

your current serial number,
and the number of home
use licenses you need.

Email Address: johndee@email.com

Primary Phone: (415) 123-1234

Sk Myuen ke To locate your current serial

Identify the Natwork Licensas on which your Home Use Licenses will be based and provide the guaniity of licanses you are requasting. num be r(S), Cl ICk the | In k tO
Refer to youl Coverage Report for additional information needed to compleie this form you r Cove rage Report

* Are required antries

After submitting the form,

* Contract Number | Picase seiect 18 please allow 5 business days
* Country Where Used | Pigase seloct : for proceSSing.
Product Name Release Group ID/Serial # Quantity
] Introduction
Previous Versions
Submit )| (* Cancel ' Home Use

Learn More




Autodesk’

Log In

Ara you a New User? Click "Create User ID Now"

Please enter your User D, Paseword and click "Log In® to access the Aulodesk service you
raquestad. You can use your axisting Subscription Centar or Partner Canter User 1D and
Password

Registerad Autodesk users are able to access various Autodesk services including:
« Product Registration and Activation
s Subscription Centar
« Partner Center
« Web Support

Users from Japan with an existing Contact 1D, please click hera.

The information you provide will be used by Autodesk to register andior issue your activation
code, to keep you informed about our products and services, and o ensure that you benefit
from being anr authorized Autodesk user. Autodesk does not sell or otherwise provide your
information to anyone cutside of Autodesk or our Authorized Business Partners. If you wish to
correct your registration data, please click the link below to contact Autodesk or contact your
local Autodesk office.

Don't have an Autodesk User ID?
Signing up is quick and easy!

Create Usor ID Now

User ID

Password

| Remember Me

Extending Your

License Rights

After submitting the form,
you should receive an email
with a companion serial
number and instructions.

To activate your product,
go to:

https://registeronce.autodesk.com/
custreg/beginRegistration.action

4 BACK

Introduction

Previous Versions
Home Use

Learn More


https://registeronce.autodesk.com/custreg/beginRegistration.action

Autodesk subscription promStm. e 1 9%

Extending Your
License Rights

______ == —— : ~—  To learn more about
S ' —————— - Autodesk Subscription,
check out the Program
Guide, as well as Frequently
Asked Questions in the
EEREAEIEESEl:  Program Information section
Program Guide of Subscription Center.

This guide describes the various componants of Autcdesk® Subscription. You can
learn how to access your program benefits and manage your subscription contract.
Frequently Asked Questions You can also find definitions of commen Subscription terms and whom to contact if you
Terms & Conditions need assistance.

Contract Administration

Downloads Program Information
Training

Tech Support
Program Information

Frequently Asked Questions
Review these frequently asked questions about Autcdesk® Subscription.

Terms & Conditions
The official Subscription terms and conditions that apply to all new and renewal

subscriptions, except for the supplemental terms referenced on this site that apply to
specific products or customers.

4 BACK NEXT »
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Autodesk’

Discover the Subscription Advantage.

Visit Autodesk Subscription Center today.

www.autodesk.com/subscriptionlogin

PLAY AGAIN p

Autodesk and Autodesk Subscription are registered trademarks or trademarks of Autodesk, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries. All other brand names, product names, or trademarks
belong to their respective holders. Autodesk reserves the right to alter product and services offerings, and specifications and pricing at any time without notice, and is not responsible for typographical or graphical errors that
may appear in this document. © 2010 Autodesk, Inc. All rights reserved.
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