
DISCOVER  THE  SUBSCRIPTION  ADVANTAGE

Autodesk Subscription offers you a broad range of benefits to help
you get the most out of your Autodesk software.

This tutorial shows you how to give your software users access to
Subscription benefits—and how to control who has access to what.
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As the Contract Manager or Software Coordinator, you can give
software users access to  some or all  of your Subscription benefits.

NEXT

For example, you can give users permission to :

• Download software, including full product upgrades
• Download product enhancements
• Contact Autodesk technical support
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To get started, sign in to
Subscription Center at:

www.autodesk.com/
subscriptionlogin
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On the Susbcription Center
home page, click Contract
Administration on the left
side of the screen.
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From the Contract
Administration page, click
Invite New Users.
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On the Invite New Users
screen, enter an email
address, first name, and last
name for each of the users
you’d like to add.

Alternatively, you can save
time by pasting a complete
list of user names in the
Recipient List field.
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Next, select yes or no to
indicate whether or not the
user(s) listed above should
have the ability to download
Autodesk software products,
including any new upgrades
released during your
Subscription term.
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Scroll down the page and
select the contract or
contracts with which the
user(s) entered above are
associated.

Click yes or no to grant or
deny access to Subscription
benefits, including Phone
Support (if purchased), Web
support, e-Learning, and
Product Extensions, such as
Subscription Advantage
Packs.
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These permissions will apply
to the entire list of users
you entered above. If you
want to assign different
permissions to different
users, you’ll need to enter
the users separately.
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As a final step, you can
personalize the welcome
email your new users will
receive. Enter your personal
message here, then click to
see a preview. When you’re
happy with your message,
click Send Invite, and
you’re done.
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The users you invited will
receive a welcome email
that includes your personal
message, along with a
Subscription Center user ID
and password.

Once they sign in, they can
take full advantage of their
Subscription benefits.

BACK NEXT

Giving Users
Access to Benefits

Introduction

Inviting New Users

Allowing Users to
Create Accounts

Managing User Permissions

Learn More

>

>

>

>

>

Navigate to section:



You can also allow users to
create their own
Subscription Center
accounts. Users will see this
option in their Autodesk
software product,  as well as
on the Subscription Center
sign-in page, and on various
Autodesk web sites.
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To allow users to create their
own Subscription Center
accounts, go to the Contract
Administration page in
Subscription Center.

Click Set Access from Product.
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On this page, you can
indicate whether or not the
users  associated with each of
your Subscription contracts
can create their own
accounts.
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You can also specify which
Subscription benefits users
who create their own
accounts will be able to
access—both from within
their Autodesk software, as
well as through the
Subscription Center web site.

The settings you select here
will be the default for all new
users who create their own
accounts.
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Whenever necessary, you can
remove user accounts or
change user permissions.

First, select View/Edit Users
from the Contract
Administration page in
Subscription Center.
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Here, you can see the
Subscription benefits each
user can currently access.

To remove a user, or to
change a user’s permissions,
select Edit User.
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On this page, you can modify
the user’s permissions, as
needed.

To remove this user, select
Delete User at the bottom of
the page.
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To learn more about
Autodesk Subscription,
check out the Program
Guide, as well as Frequently
Asked Questions in the
Program Information section
of Subscription Center.
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PLAY  AGAIN

www.autodesk.com/subscriptionlogin

Discover the Subscription Advantage.

Visit Autodesk Subscription Center today.

Autodesk and Autodesk Subscription are registered trademarks or trademarks of Autodesk, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries. All other brand names, product names, or trademarks
belong to their respective holders. Autodesk reserves the right to alter product and services offerings, and specifications and pricing at any time without notice, and is not responsible for typographical or graphical errors that
may appear in this document. © 2010 Autodesk, Inc. All rights reserved.
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