DISCOVER THE SUBSCRIPTION ADVANTAGE

RENEWING YOUR SUBSCRIPTION CONTRACT

Autodesk Subscription offers you a broad range of benefits to help
you get the most out of your Autodesk software.

This tutorial shows you how to renew your Autodesk Subscription
contract and ensure ongoing access to your Subscription benefits.
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Autodesk’ subscription

Sign in to Subscription Center where you can
download software upgrades, get early access to
product enhancements, request technical support,
and access many other Subscription benefits.

Sign in to Subscription Center

Enter your User ID and Password to access additional features of this site.

*Required Field

*User ID
johndoe@email.com

*Password

Forgot Usar |07 Forgol Passwor

(=}

[ Remember My User ID
[~ Keep Me Signed In What is this?
(Don't check if using a shared computer.)

Learn more about using a single Autodesk account to sign in to multiple
Autodesk sites.

Create a Subscription Account

bscription Center account or

Mot a Subscription Customer?

Program Information

B

Program Guide (pdf - 107KDb)
Designed for current Subscription
customers, this comprehensive
guide explains the Subscription
program from purchase through
renewal.

Terms & Conditions (pdf - 142Kb)
Your Subscription purchase is
subject to these terms and
conditions.

Get Help Sig

Renewing Your
Subscription
Contract

If you are the Contract
Manager for your Autodesk
account, you can find out
when your Subscription will
expire on Subscription
Center.

First, sign in to Subscription
Center at:

www.autodesk.com/
subscriptionlogin

4 BACK

Introduction
Renewal Report
How to Renew

Learn More


http://www.autodesk.com/subscriptionlogin

Autodesk’ subscription e Renewing Your

Subscription
Contract

On the Subscription Center
home page, click Contract

Administration.

Bz : 4

Downloads Welcome John Doe

Meed Help Witf
Training

Tech Support

Pregram Infermation
Contract Administration

Autcdesk® Subscription gives you the latest software upgrades, early access to
product enhancements, technical support, and more. Software Dow

Request Web }

Your contract expires scon. Renew now to ensure access to your benefits, Ty

Autodesk Sub 4 BACK N EXT >

download thei

Software Download wait for CDs of

Get Your Upgrade b4
Introduction

Download the latest version{s) of your Autcdesk software product(s).
Renewal Report
Delivery Preference for Future Upgrades How to Renew
Software Coordinators can choose to have upgrades delivered via DVDVCD or as
Software Download. Learn More

Note: Delivery options are limited in some countries. Changing this setting does not
affect upgrades that have already been delivered or are currently being delivered.



Autodesk subscription

Downloads

Training

Tech Support

Program Information
Contract Administration

Renewing Your
Subscription
Contract

Then click Renewal Report.
Your Renewal Report will
open in a new window.

1

Contract Administration MNeed Help With Subscriptid

Coverage Report
View the details of your Subscription centract including the account type, number of
seats per license, level of support avaiable, and list of products on Subscription.

Renewal Report
Revievs list of Subscription contracts currently within 20 days of their expiraticn date
and get information on how to renew a contract.

Invite New Usars
Invite users to set up their own Subscription Center accounts or control whether users
can create their own accounts. Assign download privieges.

View | Edit Usars
See list of invited users and edit user permissions.

Manage Softwara Coardinators
Add, remove, or assign coordinators to perform Subscription administrative tasks.

Manage Phone Suppaort Usars
Add or remove phone support users.

Sot Reseller View 4 BACK

Aliow resellers to view support requests and responses.

Set Access from Product

Allow users accessing Autodesk Subscription from products to create their own
Subscription Center accounts. Also, assign the subscripbion services such users can
ACCESS.

Introduction

Renewal Report

Request Home Use
Request serial numbers that will allow your employees to use kcenses on a home How to Renew
computer.

Learn More

Previous Versions
Use the previous versions of the products under your Subscripiion contract.




Closa Window

Autodesk

Renewing Your
Subscription

Subscription Renewal Report Contract

This page contains a kisting of all Subscrption contracts cumently within 90 days of their expiration date. Chick the Renewsl# to review the details of your Subscrption
contract cumently up for renewal.

Please note: Renewal reports are only available when you have a contract within 90 days of expiration.To view your current Subscription coverage, pleasse choosa the |f you have a Subscription
Coverage Report iab.

contract that will expire in
Contracts |Search] 1-10f1 9o days or less, it will be

Renewal # Start Date End Date Contract # Company Contract Manager Reseller Renew Online listed here on your Renewal
& 54 10/5/2007 10/4/2008 33045588308 Autodesk-CEC John Doe Mo Dealer Re port .
Selected Renewal Details | Contact Reseller...
Renewal #: 1-3CWW354 Renewal Status: Open Days Left: -158
Renew Online:
Contract: 339-45508308 Resellar
Company Details
Program: Subscription Mame: Mo Dealer
— Name: Autodask-CSC )
Start Date: 10/5/2007 Address: 1000 Sharon Valley Rd
Addy : 4000 Civic Center Dr
End Date: 10/4/2008 s City: Mewark
City: San Rafasl
o State: OH
Contract Manager Country: United States
Feiis Country: United States
N : oe State: CA
T JoferDoe > Postcode: 430551707
Email: johndoe@email.com Postcode: 948034171

Phone #:

iyt A L Reseller # 5070100022

Extension:

4 BACK

night 2007 Autodask, :. All nghts resarvad.
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Closa Window

Autodesk

Renewing Your
Subscription

Subscription Renewal Report Contract

This page contains a kisting of all Subscrption contracts cumently within 90 days of their expiration date. Chick the Renewsl# to review the details of your Subscrption
contract cumently up for renewal.

Please note: Renewal reports are only available when you have a contract within 90 days of expiration.To view your current Subscription coverage, pleasse choosa the For more information, C“Ck
Coverage Report iab.

the Subscription contract’s
Contracts | Search 1-10f1 renewal number.

Renewal # Start Date End Date Contract # Company Contract Manager Reseller Renew Online
& 54 10/5/2007 10/4/2008 33045598308 Autodesk-CEC John Doe No Dealsr
Selected Renewal Details | Contact Reseller...
Renewal #: 1-3CWW354 Renewal Status: Open Days Left: -158

Renew Online:

Contract: 339-45508308 Resellar
Company Details
Program: Subscription Name: Mo Dealer
— Name: Autodask-CSC )
Start Date: 10/5/2007 Address: 1000 Sharon Valley Rd
Addy : 4000 Civic Center Dr
End Date: 10/4/2008 s City: Mewark

City: San Rafasl

State: OH
Contract Manager c try: United States
Feiis I Country: United States
N : oe State: CA
mie, Jube:Dow > Postcode: 430551707
Email: johndoe@email.com Postcode: 948034171

Phone #:

iyt A L Reseller # 5070100022

Extension:

4 BACK

:. All nghts resarvad.
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Autodesk’

Subscription Renewal Report

Close Window

Use this report to view detaits about contracts that are cumently up for renewal.

How to Renew

O Contact all resellers Ested in this report. Please refer to the Renewal Order Mumber when you contact your reseller, Your resaller will be able to provide you with a

price gquots.

O Yourresaler can also assist f you require any contract adjustments at this time.,

9 |f you have questions about your subscrption, please contact your resaller or

Selected Renewal Details | Contact Resellr...

Renewal #: 1-3NFIUE0

Contract: 110000228841
Program: Subscription
Start Date: 10/16/2009

End Date: 1/5/2010

Contract Manager

Name: John Doe
Email: johndoe@email.com
Phone #: 415-000-0000

Extension:

Product: History

|S.ear|:h

ﬁ:::ﬁ.-ler e it
7 = Web
& 35Z4TB5336B Support

Autodesk, Inc. All ights resarvad.

Renewal Status: Open Days Left: 66

Renew Online:
Reseller

Company Details

Mame: Microsol Resources

M 1 e 0B
SIS N e Address: 214 W 28th St Rm 1100

A ;111 Mclnnis Plw
ress i oy City: New York

City: San Rafasl i
ty State: NY

[+ : United States
S Country: United States

1 CA
= Postoode: 10001-5298

Postcode: 94903-2773
ostcode Phone #:; BEE-TEE-THGE

Reseller #: 0070001258

1-10of1
Product - License Software
Family Release Language Deployment Type Seats Coe il Status
AutoCTAD 2010 French, Spanish and Standalone MNew 1 John Doe Registarad

English

Renewing Your
Subscription
Contract

Here you can see complete
contract details, as well as
the date when your
Subscription contract
expires.

To avoid late fees, be sure to
renew your Subscription
contract before the
expiration date.
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Autodesk’

Subscription Renewal Report

Use this report to view detaits about contracts that are cumently up for renewal.

How to Renew

O Contact all resellers Ested in this report. Please refer to the Renewal Order Mumber when you contact your reseller, Your resaller will be able to provide you with a

price gquots.

O Yourresaler can also assist f you require any contract adjustments at this time.,

9 |f you have questions about your subscrption, please contact your resaller or

Selected Renewal Details

Renewal #: 1-3NFIUE0
Contract: 1100002295841
Program: Subscription

Start Date: 10/16/2009

End Date: 1/5/2010

Contract Manager

Name: John Doe
Email: johndoe@email.com
Phone #: 415-000-0000

Extension:

Product: History

|S.ear|:h

Serial

Number
i = Web
& 35247853368 Sipon

Autodesk, Inc. All ights resarvad.

Lewvel Group

| Contact Reseller...

Renewal Status: Open

Renew Online:

Company Details

Days Left: 66

Reseller

Name: John Doe
Address: 111 Mclnnis Plwy
City: San Rafasl
Country: United States
State: CA

Postcode: 94903-2773

Product -
Family Release Language
AutoCAD 2010 Franch, Spanish and

English

Name: Microsol Resources
Address: 214 W 28th S5t Rm 1100
City: Maw York
State: NY
Country: United States
Postoode: 10001-5298
Phone #: BEE-TEE-THEE

Reseller #: 0070001258

1-10of1
License Software
Deployment T Seats Coe il Status
Standalone MNew 1 John Doe Registarad

Renewing Your
Subscription
Contract

To renew your Subscription
contract now, contact your
Autodesk reseller.

For your convenience, your
reseller's phone number
should be listed here. Or, if
you see a Contact Reseller
button, simply click it to
send a renewal request to
your reseller via email.
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Autodesk

Subscription Renewal Report

Thiz page contains a lizting of all Subschption contracts curantly within 90 days of their expiration date. Click the Renewal# to review the details of your Subscription

contract currently up for renewal.

Please note: Renewsl reports are only available when you have a contract within 90 days of expiration.To view your current Subscription coverage, please choose the

Coverage Report tab.

| Search

Renewal # Start Date End Date

Contracts

Contract # Company Contract Manager Reseller

Closa Window

Renewing Your
Subscription
Contract

If you see a button that says
Renew Online, you can
renew your Subscription via
the Internet. Simply, click

1-10af1

Renew Online

+ NF 10/16/2008 1/5/2010 110000228841 Autodesk John Doa Microsol Resaurces Renew Online and follow
Selected Renewal Details | Henin Onling the steps.
Renewal #: 1-3NPIUE0 Renewal Status: Opan Days Left: 66
Renew Online:
Contract: 110000229841 Reseller
Company Details
Program: Subscription Mame: Microsol Resources
Start Date: 10/16/2009 e ey os Address: 214 W 20th St Rm 1100
Address: 111 Mclnnis Plwy
End Date: 1/5/2010 g L City: New York

City: San Rafaal

State: NY

Contract Manager Country: United States

Name: John Doe State: CA

Postocode:; 10001-5208

Email: johndoe@email com Postcode: 94903-2773

Phone #: 415-000-0000

Reseller #: 0070001258

Extension:

i Copynght 2007 Autodesk, Inc. All nghis reserved.

Country: Unitad States

Phone #; BBE-TEE-TLEE
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Close Window

Autodesk’

18 My Support Request: All Support Request: Reseller View Permissior| Subscription Helf | Renewal: Coverage Repor Coordinator Management

Renewing Your
Subscription
Subscription Renewal Report Contract

Ueza this report to view details about contracts that are cumently up for renewal.
How to Renew

O Cantact all reselars listed in this raport. Pleasa refar to the Renewal Ordar Number whan you contact your rasallar, Your resaller will e able to provids you with a Don’t forget_if you renew

i your Subscription contract

for a two- or three-year term,
you can take advantage of
Selected Renewal Details | Contact Resalier_. multi-year discounts. Also,
renewal time is the best time
to add seats or merge
contracts so they’re on the
same cycle. Talk to your
e M i Do S —— reseller or your Autodesk

" Address: 111 Mcinmis Pkwy . representative for more
End Date: 1/5/2010 City: New York . .
City: San Rafasl information.

O Yourresaler can also assist f you require any contract adjustments at this time.,

9 |f you have questions about your subscrption, please contact your resaller or

Renewal #: 1-3NFPIUS0 Renewal Status: Open Days Left: 66

Renew Online:
Contract: 110000220841 Reseller

Company Details
Program: Subscription Name: Microsol Resources

State: NY
Contract Manager Country: United States §
Do e D N oy s 3 e If you have questions or need
[ ame: ann Loe B | Eog - . .
FoskodksTORT SR help, click Subscription Help
Email: johndoe@email.com Postcode: 94903-2773 R
Fhicina i 6R8.764:7308 at the top of the screen.

¢ 415-000-0000
e A Reseller #: 0070001256

Extension:

Product: History

[Searn] < BACK

Serial Product - License Software
Number Family Helpane Lariinge Dr.-pluylm.nt.rf = Coordinator

& 35Z4TB5336B

Lewvel Group Seats Status

Web

el AutoCAD 20qg French Spanishand o oine New 1 John Doe Registarad

English

Introduction

Autodesk, Inc. All ights resarvad. Renewal Report

How to Renew

Learn More



Autodesk’ subscription Wmemon e 1 Ve

Renewing Your
Subscription
Contract

T P — !E__ —— ' =————  Tolearn more about

: i —_— - Autodesk Subscription, be
sure to check out the
Program Guide, as well as
the Frequently Asked

Dmfw?lnads Program Information MNeed Help With Subscriptid Questions in the Program
Training ————— Information section of
Tech Support This guide describes the various components of Autodesk® Subscription. You can P

Pragram Information learn how to access your program benefits and manage your subscription contract. SubSCFIptIOI’] Center.
Frequently Asked Questions You can also find definitions of commen Subscription terms and whom to contact if you

Terms & Conditions need assistance.

Contract Administration
Frequently Asked Questions
Review these frequently asked questions about Autodesk® Subscription.

Terms & Conditions
The official Subscription terms and conditions that apply to all new and renewal

subscriptions, except for the supplemental terms referenced on this site that apply to
specific products or customers.
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Discover the Subscription Advantage.

Visit Autodesk Subscription Center today.

www.autodesk.com/subscriptionlogin

PLAY AGAIN p

Autodesk and Autodesk Subscription are registered trademarks or trademarks of Autodesk, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries. All other brand names, product names, or trademarks
belong to their respective holders. Autodesk reserves the right to alter product and services offerings, and specifications and pricing at any time without notice, and is not responsible for typographical or graphical errors that
may appear in this document. © 2010 Autodesk, Inc. All rights reserved.



http://www.autodesk.com/subscriptionlogin

